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What’s New?  

Test and Tag 

Our senior technician Brian Upitis has recently 
completed a nationally recognised Test and Tag 
training course and is all geared up to do your site. 
 
Just what is test and tag? 
Test and tagging is a generic name given to the 
process of visually inspecting and electrically testing 
in-service electrical equipment for personal safety. 
 
In some situations this is mandated. In some 
industries it is a requirement. In many insurance 
claims, the records to prove tagging was completed 
are required. 
 
Contact us to book Brian in. 
 

 

 

 

 

 
 
 
Microsoft News  
 
Microsoft ended their support for Windows XP, 
Office 2003 and SBS 2003 in April 2014. 
We have noticed an increasing amount of websites 
no longer work in IE8 and if you are using Windows 
XP you are limited in what you can do. 
 
If you have these products it is time to talk to us 
about how it may affect you and your business. 
 
We have already talked with many businesses and 
setup a roadmap to move onto new products. Every 
situation is different and not everyone will need to 
upgrade. Let’s talk about your business and what 
your options are. 

 

New look BTP team 

From left to right. Michael Jenkin, Johnny Landherr, 
Michael Banjac, Alex Turner, Brian Upitis and Raymond 
Jiun Yee Chin. 
 
Check out our new look. No mistaking the BTP team 
when we are at your site. 
 
The new look has proved popular and we have had 
many great comments. 
 
 
Management Changes 
 
Johnny Landherr has joined the management at 
Business Technology Partners. Johnny’s new role is 
officially Operations Manager. 
 
Apart from running the day to day operations of BTP 
Johnny is still a part of the Telecommunications 
team assisting Brian and can be contacted about 
anything to do with Samsung phone systems. 
 
Michael Jenkin has stepped up to Managing 
Director and is still heavily involved with the day to 
day IT problem solving as well as working on 
improving the business.  
 
Sam Webster left an active role in BTP over 12 
months ago, due to ill health. He retains a tight 
relationship with the business but presently has 
other priorities. 
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Email signatures 
 

Have you noticed our changing 
email signatures?  
Every email that gets replied to gets 
an alternative email signature 
message in the response. 
 
Would you like to do this for your 
clients? Do you have something to 
say? 
 

BTP can provide you with the tools from Exclaimer 
to do this. We can install, configure and help you 
with your signatures.  
 
This gives you ultimate control over your email 
signatures from all staff. 
 
 
BTP Online Store  
 
BTP has an Online store accessible through our 
web link http://store.btponline.com.au/store 
where you can buy online services. In addition we 
are Telstra T-Suite partners and can offer Microsoft 
365 solutions. 
 
Using our store you can purchase  
 
• Hosted email systems 
• Website domains 
• Hosted servers 
• Web certificates 

 
New from Trend Micro 

Trend Micro sits on many of our client’s servers and 
simply does its job. Everyone forgets it is there, 
protecting them from viruses and malware daily. As 
it does not break and it not forefront of mind, many 
servers are using the older version. 
 
Trend Micro Worry Free 9 is out. It supports 
Windows 8, it is faster, it uses less of your systems 
resources and works better. 
 
Call us to talk about an upgrade! If you are a current 
paid up subscriber, the upgrade software is free. 
 

Partner’s Corner  

Evercool 
 
Evercool is an Adelaide based 
Leading company in manufacturing 
Security Doors and Screens. 
 
They manufacture all types of 
aluminium screen doors and screens, 
from your basic fly screen door to your superior 
stainless steel security door called Crimsafe, This 
also includes the diamond patterns as well the 
decorative cast pattern doors. They can even look 
after pet doors. 
 
Evercool has been established in Adelaide, South 
Australia since 1957 and is still going strong today. 
The worst experience to have is when you receive 
the wrong information about security for your home. 
 
The staff at Evercool is among the most 
experienced people in the industry today with a 
combined 130 + years experience. 
 
Therefore having knowledge to help you with all 
your security door and screen needs. 
 
BTP and Evercool have been long time partners 
and we are happy to pass along our 
recommendation. 
 
Evercool is at 33 Manton Street, Hindmarsh. 
Ph. 08 8340 2399  
enquiries@evercool.com.au 
Open: Monday - Thursday 8:30am to 5:00pm  
Friday 8:30 to 2pm 
 

 
Facebook 
 
For the latest IT news as it happens see our 
Facebook page or Like us for automatic updates 
 
Just search for “Business Technology Partners Pty 
Ltd” 
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